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vd wHEn wfafy @1 ree ey § SfeaRaa wiftumargar fFar S|
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Format for Payment to is under U-Healt Smart Card (Form 2
1 1) Employee/Pensioner ID No (as pmvnded by Treasury)
2) Name -
3) Father's /Husband's name -
4) Post held -
S) Discase /Procedure -
6) Name of the Hospital -

...................................... disoase and was under the supervision
haspital as an indoor patient from dated .. e

2 (a) 11 is cortified that SHIVSTURI mocrriroe e s WhoO WaS ST TOM ... ..corveorov.rrer e disease and
he/she was needed emergency medical treatment/treatment outside Uttarakhand and was under the supervision
...................................... i .. eiiienieeiin oo e hospital as an indoor patient fromdated ...
10

(a) Expenses on medicine

(b) Expenses on pathological test

(c) Expenses on radiological test

(d) Expenscs on special test

{¢) Expeanses on Package/Surgery

() Room Rent

(g) Other Expenses (with dotails)
Total

2 (b)- Medicine&.mminnﬁonmwmwmm, which is according to the voucher attached, was necessary for the
patient's better cure. No medicines are inchud ‘mwhymmmhmMmmm:smemme
material which is primarily used for food pmduas. toiletries and disirfectants is of Stndard Quality. The bifls for
T e (in words also).... . . . . .Checked & found carrect for payment
to hospitals.
111- Origina} file to be sabmitted after duly countersigned by the designated authority:-

(a) Requisition for authorisation letter (RAL with boncficisry signature)

{b) Authorisation letter to Hospital by Second Party (TPA)

(c) Photocopy of Smart Card.

(d) Undertaking letter for dependent of the U-Health Smart Card Holder.

() Prescription, Investigation Report with Disgnosis

() Medicad & Hospitalization Biils

(g) Final Discharge Slip

(h} Original certificate to be attachod expenses incurred during treatment
NOTE: - Overwriting & pastz not aliowed in Oviginal Bills & Vouchers if done to be

AN AN

IV- (A) Amount dae for reimbarsement to Howpital................

{B) Past Payment details:

8) Current Hospitalization (Period................ ... reete eenansteeeeaenateeactebass ooneanteetaen

b) Previous Hospitalizathon (Period............) ¥ i cnens
MD India State Project Head MD ladis Medical Officer (VBBS)

(Name Qualification with Seaf) {Name Quaiification with Seal)
For Office Use Only
Counteryigned Officer

1 certify that Shr/SmUVKm ... ... has taken trestment in ...

hospital and necessary prescribe/given medical facility was minimum and according to the G.O for U-health smart card and the
reimbursement rates for the hospitals which has been certified arc according to the rules and arc actual. Therefore the above
DS BIMOUNGINE 10 B it e eitetenns ettt tiaat e atteas e sesta s taasasanses siaaanaas aansa s iaann i aeaern hes checked
and found as per CGHS rates as mentioned in MOU and may be reimbursed to the sbove hospital.

Finzace Controtler Finance Officer/A..A. Officer State Nodal Officer Accounts Mansger
D.GM.H & F.W D.G.M.H & F.W U-Health U-Health
@ wiaa
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Format for UHealth- Audit (Form 4)

{A) Audit by Finance Daepartment {(Iinternal Audit)
Once in a year of U-Health Cell & Second Party.

(B) Audit by the U-Health Cell -

5-10% of the claims raised for payment.
I - As and when the following triggering poiats are seen: -

Frequent use of a particular hospital _
Frequent admissions by the same URN number
Frequent admissions for conservative treatment
Frequent use of emergency clause

Doing of more than one procedure repeatedly
Market feedback

Over use of costly medicines

Any other after studying and analysis of MIS
Frequent use of Co Morbidity factor

10 Repeated overstay

11 Frequent use of complication clause in case of surgical cases

DR NN R W N e

II - Post Hospitalization

5-10% beneficiary check (50% of which would be telephonically and 50% would be
physical verification) as per the format attached.

(C) _Audit by the Second Party—

It would engage onc trained professional preferably medical person with
the degree of MBBS and one hospital coordinator each in Garhwal Mandal &
Kumson Mandal preferably residing in that regiom (US Nagar, Nainital for
Kumaon & Dehradun, Haridwar for Garhwal)

I- (1) Periodic Visit to the Hospital (Every Empanelled Hospital has to be visited once
in a month). The hospital to be visited as per format designed and attached.
(2) 100% validation of claims.
11- Post Hospitalization

10% Visit to the beneficiary for verification of treatment taken. (50% of which
would be telephonically and 50% would be physical verification) as per the

format attached.

(.
vq@ afeE
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Empaneiled Hospital Audit (Form 5)

Name of the Spot Audit team lcader:
Date of visit to the Hospital:
Time of field visit:

Location
Name of the Hospital:
Type of the Hospital (Public or Private)
Number of Beds
Address:
S.N. Question Response Categories
}_._,._____ .
Yes No
1- Is there any signboard outside hospital showing that
it is empaneiled in U-Health?
2- Is there 8 U-Health help desk at the hospital?
3- Which of the following squipments/ facilities were
available at the hospital for U-Health purpose?
(i) Computer
(ii Smart card reader
(iti) Fin int reader
(iv Printer
(v) Telephone
(v) Fax
vii) | Modem
(viii) Internet
4 Does the computer have the Transaction Software
(CGHS rate) installed?
5- Are all ncessary documents being maintained?
5) Requisition for authorisation letter (RAL with
beneficiary signature)
(ii Authorisation letrer to Hospital by Second Party
(TPA)

(iii) Photocopy of Smart Card
(iv Undertaking lettor for depeadent of the U-Health
Smart Card Holder,

(v) Prescription, Investigation Report with Diagnosis

) Medical & Hosphalization Bills
(vity__| Date of Submission of Bills

(viii) Fina! Discharge Slip

(ix) Date of payment of bills

6 Is there any U-Health patient admitted in the
hospital at the time of the visit?

(i) Did you pay at any step?

(ii) Are you satisfied with the scheme?

(jii) If No/Yes, Reason

7- Total no of cases till date ?
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U-Health Beneficiary Verification Report (Form-6)

Name of the Spot Audit team leader:-

Date of visit/call to the beneficaiary:-

Time:-

Location:-

Name of the Hospital where treatment taken:-
Type of the Hospital (Public or Private):-

Address:-
S.N. Question Response Categories
_ Yes No
1 Was there any  U-Health poster/
advertisement in the hospital ?
2 Did you have to wait for authorization
/treatment?
3 Did you pay at any step?
4 Are you satisfied with the scheme?
5 If No/Yes, Reason
6 Any suggestion?
1
i 1
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AT G 264/ XXViii—4—2012—04 / 2008 BT EAAE B’

e $EURS @1 B (Day Care) Rifscmt gRen b s=wfa
e SRkt

i. drerafoR  (Haemo-Dialysis)

ii. Wed TSR (Parenteral Chemotherapy)

iil. @R (Radiotherapy)

iv. o€ w9 (Eye Surgery)

v. fafrd Rrah w0 waa) Lithotripsy (kidney stone renoval)
vi. eff~aaae (Tonsillectomy)

vii. €y dv DandC)

vilii. 3<d w0 (Dental surgery)

ix. o 3ife sagew (Surgery of Hydrocele)

x. w9 offe WRee  (Surgery of Prostrate)

Xi. TRER=nEa vl (Gastrointestinal Surgeries)

xii. Irgee wof® (Genital Surgery)

xiii. wot® aife A (Surgery of Nose)

xiv. wol® 3w we (Surgery of Throat) -

xv. Wi aife §ev (Surgery of Ear)

xvi. WA e ghId Rew (Surgery of Urinary System)

xvii. fieie e dear/Rudye @ AT saw o nie o0 R), segsd
e e wR Rewgfier afiwd oife forew Y asade Rerw
sifaeerfea (Treatment of fractures/dislocation (excludng hair lime
fracture), Contracture releases and minor reconstructive pocedures of
limbs which otherwise require hospitalization)

xviii. JE NgRre wl@w G # I-Faw 3 =k & g )
Laparoscopic therapeutic surgeries that can be done in day cure. '

xix. 9 MRy @ smnfo fifea wolior (Indentified sugeries undier
General Anaesthesia.

e -~ 3a‘wm%mmwmm:mmﬂmwm

fave @ sy oo g g v #/ q@
(w‘é
e e
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@) ot samrer @ Wi a1 ST TR @ He USH dred
AESIE THIT B dlcd @A @PIT | Ffewfora A
ST |
2— g daHie sradre(Child Care Leave) B wial @ sl srgw=a s1n-
(i) TcT ST JGHTY HAver a9 H ffasdd 3 -
AT BT |
(i) 9Ty <@Ta adrE 15 A7 4§ R A AT B L.
(i1i) IR Bt H T @Il DI FqAT A& g1, fae
uRRerferdl & afe Fyfad Al =g O a1 ST AqH1e
T3 T IR TR HA A BF A H g fFd &4 W
forar o e B
Iqd U A Tl & I9a vd gErgd ura e/ arfaies
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FeeiEl W anp 8Rf
( 1)
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Hfua fa
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2.

Annexur
How tosmondine-servic

First gortt RAG (HKEE).

appropriagmenus on the s

1.  GPfsline Semvice:
Step 3 sa o ondlme GF
Step 2 Select GFF-Ser::

Step 3 fnter your GPF -

PusPIN has:zalre:

s pur-PIN by enter

Step 5-iterthe MD5 er
GPF St Message Ser
Step 1 : Bto RegistersSMS
Step 2 "3t GPF Series (
Step 3 : f#r your GRFnun
Step 4 - far yaur Mabiie nt

Step & & onRegister

3. GPRFMShort Messag:

Step 1: Wnow Current:Stz
TEGPFUK<space

Nwber (Withautany,

Ex GPFUK QERENT IRRILJ41:

‘es ?

UK website viz. www.aqua caggev.in Then roceed .as foitws using the

creen:

>F Menu

2s (ex: IRRIUA for Irrigation)

wmbper (ex: 41634)

entification Number

13y peen sent to all DDOs. Youcanalsa get

13 your Date of birth in the formatad=mmasyy g 01-Jun60}
3ryplion

dice:

Service Menu

3% iRIUA for Irrigation)

bariax: 41634)

wber (ex: 99925.....)

Service:

187

SUFRENT<space>GPF Seresard

pace)
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Step 2 To know Debit Status:
Type GPFUK<space>DEBIT<space>GPF Senes and
Number {Without any space)
Ex: GPFUK DEBIT IRRIU41634

Step 3 To knew Missing Status:
Type GPFUK<space>MISSING<space>GPF Seres and
Number (Without any space)

Ex: GPFUK MISSING IRRIU41634

Send your SMS to 09212357123

KNOW YOUR PIN NO.

1. Go to our official Website i.e. www.agua.cag.gov.in
2. Click on GPF Online at our Website's Home page

3. Subscriber login window will appear on the screen,
Click on Know Your PIN No.

4. Now, Know Your PIN No. window will appear on the
screen where your will get three drop down fields
namely:- ‘

a) GPF Series
b) GPF Number

c¢) Date of Birth in the farmat dd-mmm-yy e.g 01-Jun-60.

5. Fill up the correct information in the above three fields then submit. You would definitely get the
irequisite information regarding your PIN No. otherwise, incorrect information would give INVALID
ENTRY.
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